How data can help you with making
better credit management decisions
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ACCEPTEMAIL
ticks all these
boxes for bill
payments.




Evolutions in biIIing and payment @
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« Renderability * Omni channel + Gateways
- Ul + Consumer preferences + Sender options
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Make static bills dynamic with Smartpix

Bedrag €10
Begunstigde MyCompany °
Omschrijving Sample Description T P

nmerk 0a528825-192d-4418 0 e a I

€ 100,00
MyCompany

R Due in x days

3 £ 100,00
nstigde MyCompany

Omachrijving Samcle Descriplion e
enmerk  4a0f0b50-86f0-4e70 a I

Begunstigde
O rijving Sample Descripti

] Past Due/Cancelled




Paying bills the easy way. Simple and secure.

BASE 36 ? o 15:25 L. 1527 ¥ #0000 BASE

( Inkamend (1) tEmail BV, & AcceptEmall B.V. ( Inkomend

oEneco

cose
AcceprEmal
. trascn

AcceptEmail demons! -
Deme EH- 19451 Demo-EN-13451

Payment methad

Thisis a demD-.AccaplEma-I ?ay!'nent ° e —
s e oot ma!I -w“rr‘- el @ & ropal Payrment Successful request. Pay this AcceptEmail with reference
S:r:‘:ljl;EaNr:: ‘:ZL:;E; 3;_‘ ﬁijlpfj _l.:lﬂ.ir::lllale Purchase ID:  Demo-Eh-1 Demo-EN-18481 before 31 July 2015. You

an online payment. Start by tapping on the Tranzaction 0 [ d can do a real payment via Paypal or simulate

Status: 2 " "
payment banner or the bution Dm“_ Z — an online payment. Starl by tapping on the
e payment banner or the button.

Dear recipient, A
Earcomect Dear recipient,

{Pseame Success

if the payment is successful the banner
changes from biue (to pay) into green (paid).
Your payment request becomes a payrment
receipt.

If the paymaent is successful the banner
changes from blue {to pay) into green (paid).
Your payment request becomes a payment
recaipt.

Find out more about AcceptEmail on our 3 2

website. For any questions, reply to this . Find out more about AcceplEmail on our
email or call 31 20 261 0020 (Holland) or - websile. For any questions, reply to this

+44 2 email or call +31

— +44 208 144
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Or start bill pay from Whatsapp or text message @

ecoos Bouygues T 09:20 0000 15:25 1 i 1527 1 #coo0 BASE 9
{ Chats AcceptEmail v AEmail BV, sceptEmail BV, < Inkomend
Today

Hi Peter, as discussed with our
call agent, please pay your -essent”

outstanding bill via this link: st e

http://trx.ae/ Sonvhon A . o
BzAxwaKij0eelpoV4yadSA Have Demo-EN-15451 1949 e ot
anice day. The MyNRG web care S ore 2015 Faid on 201 P - Dere 113457

team Payment method

o

Mu Dear recipient,
Bancentact
—— This is a demo-AcceptEmail payment
o B rayral Payment Successful request. Pay this AcceptEmail with reference
Purchase ID: Demo-EN-19481 before 31 July 2015, You
Transaction 10; 264 can do a real payment via Paypal or simulate
Status: an online payment. Starl by tapping on the
’ payment banner or the button.

If the paymaent is successful the banner
changes from blue {to pay) into green (paid).
Your paymen! request becomes a payment
recaipt.

Find out more about AcceptEmail on gur
website. For any questions, reply to this
emall or call +31 20 261 O

+44 20
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AcceptEmail in Apple Passbook

Dwoar Michel Stuijt
NRG

Pleass find attached your bill for this months’ usage of
our ullity senices. Your customar number i NRG-
56008900 for zip coce 1181AA. Tha total amount due
15 $20.00. Paying your bl is easy. Open the emall
attachmant on your iPhone and stors it in your
Passbaok app. From Apple Passbook you can pay
your bill easily in two ways:

1. Gotoourone of our local kiosks, scan the
barcode on the frenl side of the pass and pay
n cash at the machine of one of our shop
atendants.

Prass tha (i) in the down right comes, the pass
will turn and click on the lnk (URL) to pay
digitally via PayPal and all credit / deba cards
from Mastercard and VISA

Kind regards, your energy provider, CleanNRG

i)
5

wwcco T-Mobile NL # n:20
Cancel Kiosk Payment Demao 0
AcceptEmail

@ AcceptEmail Michel StUiil

Michel Stuijt

Sept 2016

Platinum

International Calls

Michel Stuijt




Give customers freedom of choice

&SP -

Biller Customers
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How to get the most out of this?




Interactivity

 Credit Management logic
determines what to send and
when

- Messages are sent via
different channels

« Payment status is
synchronized across all
channels

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

Bills and notifications

0' e Preminders
e Reminders

o 2™ reminders

e Payment Plans
o- o Promises-to-pay

Multi Channel B|Il Pay

A
%

External Collections




Measure reactions

« All information is logged
* Arrives
* Opens
* Clicks
« Attempts to pay

* Increase efficiency and
conversion

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM

Bills and notifications

0’ e Preminders
e Reminders

o 2™ reminders

e Payment Plans
o- e Promises-to-pay

External Collections

Multi Channel B|Il Pay

A
®©O




£ Aecount settings Amount 512100
o i Beneficlary  CleanhRG
| & Vs yars | Description  Monghéy Bil
! { Reference 500020003101001
@ Accememait recersos Status #ay before 8300016
i

P
» All activities per customer on @,[4, v , == o =
* Available through APl and Ul 5
» Ul'in timeline format $
, = |
- Message type, Delivery status, Payment g
status

* Review sent message

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM




Easy API Integration

Realtime
Landing Pages Documentation

Billing Analytics = i Omnichannel :
o gz Messaging Toolkits w/ samples

Platform independent

Realtime | - _ = = : Payment
Reporting § === Agnostic

REST and SOAP

Template
Configuration

SMART BILLING SOLUTIONS

ACCEPTEMAIL.COM




Extended Billing Analytics

— - = - Integration with Bl tools

 Analytics:
i * For
N\f * Any type of AcceptEmail
ol f[_v\\/k\ e \w\fLMm_ o . At. Any channel

i - Batch level
r « Individual level

» Possibility to profile dynamically
using realtime information flow

,,,,,

78.00%

pens

=
=
"
s | 6.00%
[—
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=



AcCee

Luc Vanhecke
lvanhecke@acceptemail.com
+32 476 449 239
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