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Selection of our customers OfdefZCOSh@
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What is the cost to get YOUR money?

“Bedrijven geven gemiddeld
5 tot 9% uit van hun totale
omzet om hun werkkapitaal
te financieren”

Researcher Raimond Honig, September 2015

Een praktikgericht
onderzoek naar de wijze
waarop de optimalisatie
van de geld- en goederen-
stroom een substantiéle
bijdrage kan leveren aan
de winstmaximalisatie

72N een onderneming.
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De Tijd, 30 September 2015 order 2COSh®
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Ziekenhuizen lopen 51 miljoen euro mis door wanbeta-
lers

Home

Markten Live

Netto 30 september 2015
01:00
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Mijn Diensten
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Zoeken

Het bedrag aan onbetaalde facturen in ziekenhuizen stijgt met dertig o
procent. Dat blijkt uit de jaarlijkse studie van Belfius over de financiéle é MEER INFD> |
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Typical answer during a collections call when you’re asking: Ofd@(ZCOSh@

“What reason do you have to not paying the invoice today?”

Sorry, we haven’t seen your
invoice. Can you send us a copy?

We have just paid the invoice

There is missing PO number on the

. . The amount is hot correct
invoice

We need more time to process

your invoice, please give us 60 d Sel7 IS E)e) SRS GOV, (MU

will pay by the end of this week

payment terms

Private reason, my mother is in the We have an issue with this specific
hospital invoice

We haven’t received a reminder
yet, we always wait for the first
reminder

My customers haven’t paid my
invoices yet




Key Market Drivers For Order2Cash Automation

Pressure to reduce DSO 59%
. - Pressure to reduce
overall cost

Customer pressure to extend 19%

payment term

Customer demand to improve
service level

Risk of customer o)
non-payment or default 19 A)

order)cash”
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Minister De Croo — Federal Minister of the “Digitale Agenda”

Binnen dit en twee jaar zullen leveranciers aan de overheid alvast verplicht digitaal moeten factureren, aldus de
minister. Hij wil ook nieuwe maatregelen tegen illegaal downloaden, meer aandacht voor cyberveiligheid en
privacy en meer en meer dynamische concurrentie in de post- en telecommarkten.

m Mercurius platform

Mandatory from Jan 1st 2017

Vlaamse Overheid: “Invoices will be paid on due date!”
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Role Sender | Recgiver

wnuotcedelwer

Language Englsr

Dashboard  Flles Documonts  Rocolvers © Support £ Account (Suppor) G

Document status Quick search Welcome to Invoice2Deliver

-9 £ UBTATY 8 Q m Advanced sparch L0000 1 &6

inca. vankampen@anachron com
Last login: 18052015 16:02
File processing
(J Next processing for Anachron BV starts on 19052015 17.00
New functionality:

©F Ihote are 11 rejectod Meg
Now Version: 124, from Dec 09th
Please find below the reports of the iatest processed batches 20%4
Asamonal attactvnerts
SENDER BATCH NUMBER DATETIME (1850 doc. 306, e ooV, .o
Set Nguage for Customers
190872015 06:00 without an account
Mouso-over: Show Customor
name in adeol “Customenry”

20150518- 15005 n 190572015 08:00 > IMPIOVOC MO DrOWSe! SUppOrt

20150518- 1630326 79-anachmn 19/0572015 09:30

19052015 08:30

Smal bug fces

v. 3.1.1. from Oct 28th 2014

« Sender logo at e t0p of the emal
« Send payment ink 10 your
cusiomars

- iImproved contact opsons for
receiver




Role Sender | Recelver

nuolcedelwer

Language Englsr

Support £ Account (Support) (@ Logout

Processed documents

SENOER DOCUMENT NUMDE A/ osrUTE
INFORMATION STATUS

Invoico 43087
250872014 Amount EUR 40 87 8 None
IVOICH ue Cate 01102014
Invoice 43084
. - — . " v * Basware
250772014 Amount EUR 40.87 ¥ Emor
invoice Oue date 01082014 =
Invoice 43085 £.ma
Amount EUR 40 87 . Se,,'
Invoice Oue date 010872014 -
Invoice 20 1450060
Amount EUROO1
invoice due Cate 130672014
Invoce 01851
180272014 Amount EUR 2,665 49 LRI
Invoce Oue date 1AM YV201)
Imvoice 401851
180272014 Amourt EUR 2,005 49
Invoice oue date  1A/11/2013
- Invoice 1524488
117201 .
OMIV20I  aeunt EUR 139967
Involce 1U2440A
Amount EUR 138967
Invoice 201300407
Amount EURTT SO
InvOice Cue date 19112013

OV11/2013

Invoice INGBANKFACTUURINGES
Amount EURS4ATO
Invoice due date 191172013




wnuotcedelwer

Deshbors  Flles Documents  Aocehars

Receiver: Van Gansewinkel Nederland B.V. (regio Noord)
Search

Q": SEOTer ITIer Customar details BBG

Deli chanoel -
Q Custorer ntivm ooy | Digipoort

Delivery channel Basware | ERB

QE-mad sosrws

- Basware ID° inconto
Oerwery ararrel N FACe

ING
Preferances 200ivery NG
Rewnt Tieto Mercurius
Tradessd Nemhandel

NETS
ZET solul

Zoomi Simplerinvoicing

Tradeshift
Tungsten (OB10)

! ZET Solutions
L3R 2 —+ Zoomit
W0 &
001010 & Hera BV
s s Hema BV

wnqts & Herma B.V
0007 & Hema 8V

14910

srrrrrrrrrerer?®

Receiver - Customer



S0y Powered by: Role Sender | Rece

nuolcedelwer b =4 invoiceporta

Factuur 1175933 van

yots Financial Services is beschikbsar op InvoicePortsl

Search Processed cocuments Heslshay.

SENOCR DaruTe

Hierbij ontvangt u de factuur met nummer 1175933 van Toyota Financial Services op STATUS STATUS

InvoicePortal

None
Wilt u de factuur online bekiken of wilt u zich registreren op InvoicePortsi? Kiik dan op

onderstasnde knop:

% Basware
. e

Emor

E-mai
- Sant C3
Aiz g2 inik et Wark, Kopiear dan 02 BNk ONJErEaN 0E2E S-MET N3 UN WaD Drowser
E-mai

San
Voor vragen met betrekking tot deze fsctuur kunt u contact opnemen met Toyota Financial Sent

Services vis &én van onderstsande contsctmogelikhaden.

E-ma

- Sent
Met vriendelijke groeten,

—~—~
=)

Sl
} TOYOTA None Sent

Toyots Financisl Services
Mitweg 9

4131PJ Vianen

Invoice INGBANKFACTUURINGES
| 0812013 Amount EURS4TO "y N8 e 3
Invoice due date 19112013




Invoice 101702

THS 8 Eortnum & Mason  bument For he orgna 8ocu Baarsma Wijnhandel Socument. The POF Download document as
ORI 181 Piccadilly L g POF o UL

L odor W1A LER Lnuolcedelwer Created 2610212

' " Notified + attachment 26/02/2
v From Viewed 07/03/2
MHema BV Winesl X oiia Disputed 23/04/2
vl

0% 101702 26/02/2015 25/03/2015 4412756 T
2030GT HAARLEM N SN Y ”'::J R
Notfied + attachment 011

Veweo
invoice number Invoice date Customer number Dsputed

w0 20102010 NOTIFTEST
Dispute

Total excl VAT
30 days after issue

NLO7ING804437900143 (ING)

VAT 1% (51.00)
Total Incl. VAT

Payment terms 8 cagen na acturdatum
BAN NLOTINGBOS97400018 (ING)




Lnuotce delwer

Dashboard Files Documends Receivers

Document status

B Viewee B Not viewed

1008 viwed docyumen

8 viowed docyumants

Laat SO0ment receved o 0012

Recent documents

ViEw
STATUS

SINDER

DOCUMENT »

DATE

261072010

26/10v2010

26102010

15102010

DOCUMENT NUMBER/
INFORMATION

Invoice 101702

Amount EUR 437525
Invoice due dae 18112010
Invoice 101708

Amount -EUR 437526
Invoice cue date 161172010
Invoice ISSUEN16

Amount -EUR 437525
invoice cue date 18/11/2010
invoice 101839

Amount EUR 232,66
Invoice cue date 18/11/2010
Invoice 101776

Amount EUR 1023120
Invoice due date 18/11/2010
Invosce ""Q}l:n

Amount EUR 10,694 .45
Invoice due date 18/11/2010
Invoice 101807

Amount EUR 10,604.45
Invoice Sue dae 18/11/2010

Role Sender | Receiver

Walcome to Involce2Dellver

Logged in as
linca vankampen@anachron.com

Last login: 18/05/2015 23.02

Want to become a Sender?

InvoicePortal 1S 8 stale-of-the-an e
Invoicing platform for companias that
sirive for bongfiss that Qo beyond
slimnating paper. Find out how
much your company can

save? Contact us!

Neow functionality:

« New Help - in the Service Center
(‘Suppon - ServiceCenter) you can
find answers 10 FAQs and

manuals. We provide context-
sonsitive ‘Quick Melp' relevant to that

Receiver - Customer
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SO
wasun

S Mt
Daks 0 Dear Customer,

' Chclen

[N We hereby send you the invoce numbered 147933 from Winvoordeelnl Youcan

PvaodSum b 11 4310

& .

find the invoice attached to this email Payment of the invoice can be handied
directly by clicking on the button below and using one of the highighted payment
methods

Wetahop
Link not working? Then copy the fink underneath this email and paste 1 into your

web browser

if you have questions relating to this invoice, please contact Winvoordee! via
one of the methods cutined below

Yours Sincersly,

accept/pay

anachron®
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crecht 2control

v NAVIGATION

Dashboard
o a 7.746

- Search
Current administration . Dashboard calculation over
Sanadvle - 14 y Pakgoed Logistics B.V. H Cument administration

Reone X : M DSO 5 €28,067,959 €83,439

ding amount [ e

Invoices » - o ¢ 5

Excaptions € 61,169 € 27,984,520

Pron Overdue

Ris«Management
Invoicss € 115,091,396 €44,208,715

First written remin 682 € 1,200, : Tumover 12 months Tun

Reports
Mailbax
First calf action £ 1,436,734.40

Employses N
Second written reminder

jil Administratons
y Trerd written reminder 4 €2821613.81

Buik actions Notice €0,111.24
& Automal

/\) Processing

4 System settngs




u testtest NL | FR |
Administrator level
Logistics Ltd.1

Dashboard Debtor cockpit Policies << WSC Zevenbergen - Stalhouderij J. Schouwink BV >>

¥ Dashboard
N P RRRE ADDRESS DETAILS FINANCIAL INFORMATION

4 Schedul

(9] Schedule 10006913 29028945 0001 € 418,163.71 € 566,759.34
3.5 ji A

i Relations 35 Robertshaw J.H. @ Lijsterstraat 71, 7523 ES, ENSCHEDE, Netherian...
{4 Debtor cockpit £ Netherlands € 385,356.55 €0.00

Due Cost of Credit

5117459 114

Invoices AVG Payment term

credut/control

v NAVIGATION

Remaining Turnover previous year

- Schedule : E
~Invoices 4 test@credittools.nl E

- Settlements [1/0]

sy —

Internal limit External limit
1 i
- Contactpersons [0] Date Solver ID. Action type Invoices Amount

- Reations [0] (& sette | 8] Changedate (& skip @ Newaction ¥ compiaint T Settiement PAYMENT BEHAVIOR
- Linked to [0] (] Show actionsin future (] Show actions for negative valued action 500
- E-mail 250
AGING ANALISYS
- Letters

- Reports <=0
1-30

Taken paymentterm Allowed paymentterm

- Documents

31-60 §
- Weblinks 61 - 90

-Log > 91




1
WIATDL L | TN |

Administrator level

o
reaoonc! ey

v NAVIGATION Dashboard Debtor cockpil Policie:

(i} Dashboard

59 Schedule

" 2 INDICATORS GRAYDON INFORMATION
V4s Relations

Description Credit Flag Graydon-no 892130032 Collect information

PD-Rating
- Schedule 4 Youngest refresh 9/30/2014 2:34 PM Refresh information
PD-Percentage

- Invoices Payment score Youngest report 7/24/2014 10:12 PM Reifresh report data
- Complaints [0 / 33]

Debtor cockpit

Credit limit
- Settlements [0 / 29] REPORT

- Employees
KREDIETINFORMATIERAPPORT

- Contactpersons [1]

- Relations [3] No calamities
~Einkedito (0] TUINCENTRUM TEN HOUTEN V.O.F. --VOORBEELDRAPPORT--
= HISTORICAL RATINGS

AALSMEERDERWEG 27, 1432 CG AALSMEER
Graydon nummer: 892130032

- E-mail
- Letters Historical ratings

Kredietadvies ()

| [
{ f

e goadvismerce masimae srades

- Reports
- Documents
- Weblinks

-Log

2J00s Juawdeqd

\ .
< Invoices

Exceptions Relaties (C) Kars op wanbetaling (&)
Jan 2014 Jun Jul 2014 D, M TEN 1O Kars p manbesing 1% g

Reports 2014 . 20 TEN




contract/s\gn



anachron®

contract/s\gn

Dear Martin,

Autocar Leasing has sent a document for
you to verify and sign. Click on the button
below to view the document and complete
the authentication process.




contract/sw\gn

LE2015317924 / 8027364

PRIVATE LEASE CONTRACT

Algemene informatie
Leasecontractnummur LE2015317924
Datum 1710272015

Bestuurder/Gebruiker

Naam dhw m (Max) Neervoort
Adren Dokier 0 Witstraat 15

anachron®



contracts\on

Your validation code has been sent

Dear customer,
Here is your Contract2Sign verification code for document number 45860

Please use the code on the appropriate page when requested. This code is valid for a period
of 24 hours.

Verification code: 0128596435

anachron®



Antinse ri | Eandrachitaen 200 | 3502 GA Utechi | «21 (30 AS0 15 00 | wrageniBimiinass

contract/swon

Bijzonderheden

De auto wordt basted! rna lerupontvangst van ahe
(posieve | sfroreing van de hedelncosptae alaem

Meerlomatary

Dear customer,

Your document is complete!

This message confirms that all authentication has been completed and your document has
been fully signed and processed.

Review the document

anachron®
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Why work with Anachron’s Order2Cash solution?

« Streamline your order to cash processes and boost business performance
 Integrate all O2C related departments and data into a single platform

« Reduce overall costs and optimize what you spend

 Build stronger relationships with customers, vendors and suppliers

* Reduce DSO and protect cash flow

* Minimize risk of non payment or default

« Because of your customers.........

anachron®



Anachron ordechosh@

Everything out of 1 hand Complete O2C process Interoperability

vV

Easy to do business with Innovation & Development Scalability




Benefits

Direct savings of at least 50% across
Paper, Print, Post and Staffing

Track and trace documents

Connect to any B2B/B2G Roaming
Network

Average 20% DSO reduction

Decreased turnaround time for issue
management

Improved customer satisfaction
Boost your service levels

order)cash”

Receiver (=> Your clients)

v/ Optimize incoming invoice stream

v/ 100% direct, transparent communication
with billers

v/ Track and trace documents

v/ Work with invoices directly in their own
financial system

v/ Overall cost reduction
v/ Accelerated working processes

v/ 24/7 accessibility to complete invoicing
archive



Customer Quotes

anachron

/

-

Hertz

In 2014 alone Hertz realized a
significant cost saving of 25%

\

J

/

-

y—= ) 7/ 4

=M o = a——

The main purpose was to

optimize our process. The cost
saving of 30 % in one year was

a nice to have!

\

J

4 )

Barry Callebaut eliminated the
typical 2 to 7 days it usually took

to mail invoices.

N Y
/. R

Volvo Cars Corporation now can

close the books 1,5 days faster
each month.

- J

order)cash”



Does 02C really optimize and accelerate your internal financial process? OrcJer ZCOSh@

Sorry, we haven’t seen your
invoice. Can you send us a copy?

We have just paid the invoice YES

There is missing PO number on the ,
invoice YES The amount is not correct YES

We need more time to process

Sorry we had some delays, but we
will pay by the end of this week

your invoice, please give us 60 d YES
payment terms o

We have an issue with this specific Y ES

invoice

Private reason, my mother is in the
hospital YES

We haven’t received a reminder

yet, we always wait for the first YES
inder _

My customers haven’t paid my

invoices yet

Workshop with 50 Credit & Control Managers at the Credit
Management Cyclus, Beersel, 8 October 2015
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Any questions?

Please visit our stand 8 for more information or a personal demonstration!

dirk.geerts@anachron.com

+32 477 372 680

anachron®



